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REQUEST FOR QUALIFICATIONS 

Publication of Magazine 
 

 

Cleveland County invites Submissions of Qualifications for the 
PURSUIT/Cleveland County Connection Magazine Project to be received until 
5:00 p.m. on Wednesday, August 23, 2017, at the Charles Harry Administration 

Building, 311 E. Marion Street, Shelby, North Carolina 28150 
 
Cleveland County, North Carolina, is a county of approximately 97,000 residents which 
lies midway between Charlotte and Asheville. Our citizens share a unique passion for 
the community. Growth, prosperity and community partnerships have long been 
important factors to community leaders. From history, culture, entertainment and 
recreation to business, industry, housing and economic development, Cleveland County 
has it all and is the perfect place to live, work, and play.  
 
Project Description: Cleveland County is seeking Statements of Qualifications (SOQ) 
from marketing or graphic design companies to assist with the bi-annual development, 
printing, publishing, and distribution of the PURSUIT/Cleveland County Connection 
magazine (hereinafter referred to as “Magazine”) for a period of two years, a total of four 
publications of the Magazine. Cleveland County, in partnership with Cleveland 
Community College and Cleveland County Economic Development Partnership, invites 
interested parties (“Applicants”) to submit their proposals in accordance with the 
information contained within this request. Proposals must reach Cleveland County no 
later than 5:00 p.m., August 23, 2017. 
 
Contact Details: Please submit your proposal and direct any questions to the following 
contact person and address:  
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Kerri Melton 
Community Services Director 
Cleveland County  
311 E. Marion Street 
PO Box 1210 
Shelby, NC 28150 
E-mail: kerri.melton@clevelandcounty.com 
 
Scope of Work and Expected Deliverables:  

(i) The Magazine will contain two separate divisions: PURSUIT for job seekers 
and Cleveland County Connection to help citizens connect with government 
services.  
a. PURSUIT shall provide all readers with a comprehensive, bi-annual 

update and spotlights on Cleveland County industry and job opportunities, 
employee testimonials, training information and tips for job seekers. Each 
edition shall spotlight a minimum of four Cleveland County businesses or 
industries, veterans services, small business services, economic 
development, local employment commission and regional workforce 
development board and workforce training programs provided by 
Cleveland Community College, Cleveland County Schools or Gardner-
Webb University. A link to the current edition can be found here: 
https://view.flipdocs.com/?ID=10021471_904545  

b. Cleveland County Connection shall provide all readers with information 
specific to Cleveland County, including government services, office 
locations and contact information, short articles about County resources 
and its overall quality of life. Contents should mirror those of previous 
editions. A link to the current edition can be found here: 
http://www.clevelandcounty.com/cconnection/countymag/  

c. There shall be no duplication of information between the two divisions of 
this Magazine. 

(ii) The term will be for a period of two years, creating a total of four publications. 
The Magazine shall be published by the following dates: 

November 1, 2017 
March 15, 2018 
September 15, 2018 
March 15, 2019 

(iii) The Magazine shall be two distinct publications in one. They will be separated 
by flipping all pages associated with one or the other: PURSUIT or Cleveland 
County Connection. This flip will be done within the graphic design software 
before sending the completed electronic file to Cleveland County. 

(iv) The Magazine shall be delivered to Cleveland County in the following 
manner: 
a. Completed Magazine in PDF format with flipped pages in place (for 

printing). 

https://view.flipdocs.com/?ID=10021471_904545
http://www.clevelandcounty.com/cconnection/countymag/
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b. Completed Magazine in PDF where all pages are of the same direction 
and containing hyperlinks to related information (for use in web-based flip 
books).  

c. 500 printed copies of the completed Magazine with flipped pages in place. 
(v) The Magazine titles will be “PURSUIT” and “Cleveland County Connection.” 

Each cover page shall state, “A Magazine By Cleveland County.” However, 
Cleveland County has the right to change and/or modify the names of the 
Magazine by issuing 30 days prior notice.  

(vi) Specifications for the Magazine including both sections are as follows: 

Details Specifications 

Language English 

Frequency Biannual (Twice Per Year) 

Minimum Number of Pages 48 

Size A4  

Color Full color 

Electronic Flip Book/Interactive 
Format 

Yes, Required-All pages of the same 
direction, with hyperlinks to content  

Printed Copies 500 copies with flipped pages in place 
(noted in (iv) c. above) 

Electronic File Delivery Two files (noted in (iv) a. and (iv) b. 
above) are to be e-mailed to Kerri 
Melton at 
kerri.melton@clevelandcounty.com 

 
(vii) Author, write, obtain photos and photo permissions, edit, and design biannual 

edition of the Magazine. 
(viii) Consult with the assigned Cleveland County representative regarding 

content, feedback and employer contact information prior to contacting any 
business or industry. Cleveland County may recommend or require specific 
content.  

(ix) The Applicant will allow a 15-day period after submitting the Magazine for 
review and edits. The total project cost will include no more than two rounds 
of edits, at no additional cost. The final edited version will be returned to 
Cleveland County within 10 days for a final review. 

(x) Cleveland County shall have the right to terminate the agreement without 
cause and without assigning any reasons therefore by giving no fewer than 
180 days prior written notice to the Applicant. 

 
Proposal Format: 
 
The format should include a clear, detailed description of the Applicant firm’s 
qualifications (see those requested) and demonstrate that the firm can successfully 
complete the work requested.  The Applicant may provide any other information 
deemed appropriate for this project.  
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Introduction:  Prepare a brief introduction demonstrating the Applicant’s 
understanding of the scope of the project.  Include the following information on the 
Title Page: 
 
 Firm’s name, address, telephone number(s), principal contact and email address 
 Table of contents 
 
Personnel:  Identify key personnel and qualifications that would be assigned to the 
project. Identify the person who would serve as the Project Manager. 
 
Experience:  Provide number of years of experience and services provided, 
including work successfully completed in the last three years. 
 
Company:  Include a brief history of the Applicant firm and specify its size in terms 
of full-time employees. 
 
Design:  Provide examples of previous work that showcases the Applicant firm’s 
creative design capabilities related to graphic design and page content layout. 
Include Examples may include electronic magazine publications your firm has 
designed and created. Clearly specify services provided in-house and those that are 
out-sourced. 
 
Project Plan and Timeline:  Provide a description of the project plan and timeline to 
complete publications by the dates provided. Describe the Applicant firm’s process 
for contacting Cleveland County businesses with interview and photography 
requests. 
 
Pricing and budget:  Provide the total project cost and a detailed, “line item” 
breakdown to publish, print and deliver the Magazine to Cleveland County offices. 
Please estimate costs for additional printing above 500 copies. 
 
Client references:  Provide three references with contact names, email addresses 
and phone numbers. 
 
Evaluation Criteria:  Our selection will be based on the Applicant firm’s experience 
and qualifications as described in the materials submitted and a proven ability to 
deliver the required services. Quality and completeness of the proposal will be an 
important factor. Proposals will be reviewed by a committee whose members 
included personnel from Cleveland County, Cleveland County Economic 
Development Partnership and Cleveland Community College.  
 

Deadline:  Proposals may be sent in electronic form or hard copy to be received no 
later than August 23, 2017, at 5:00 p.m. If submitting electronically, do not exceed 
10MB total file size of all attachments; links for viewing flipbooks and other materials are 
permitted. If submitting hard copies, please provide three (3) copies of all materials. 
Late submissions or submissions exceeding the total file size will not be considered. 
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Contact Details: Please submit the proposal and direct any questions to the person 
listed below: 
 
Kerri Melton 
Community Services Director 
Cleveland County  
311 E. Marion Street 
PO Box 1210 
Shelby, NC 28150 
E-mail: kerri.melton@clevelandcounty.com 

 


